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When a normal and sensible adult finds himself at a hospital after an accident or as a 
consequence of a disease, he is not only suffering from the effects of the injury or 
ailment, which is unfortunately unavoidable, but alson, alas too often, from being 
rendered infantile by the well-meaning medical staff, as if you suddenly have become 
not only ill, but equally irresponsible or even doting. At that moment you are 
obviously too weak or stunned to react to it, although it touches a raw nerve: ‘I have 
lost my rights to having a say in this, I have become an infant, someone who they 
talk to and about, but not like an equal conversation partner. I am expected to be a 
patient, a passive sufferer, someone for whose benefit they feel able to do and must 
do everything in their power on the basis of medical science and experience.’   
 
The patient immediately senses what is expected from him and more or less lets 
them have their way in the hope of being sent home soon, safe and sound.  
But what if the healing process would be smoother and more efficient when he or she 
is involved in the healing process as a conscious and active partner?  
 
If doctors and nurses spend some time to inform the patient about his condition as 
carefully and completely as possible (patient education) and, wonder of wonders, 
even ask his opinion and cooperation, then that marvel has to be understood in two 
ways. 
 
Under the present circumstances it is almost a miracle if the patient is treated in a 
such a mature and equal manner. However, and most of all, such respectful 
approach can work miracles in the healing process. That this is rarely done is due to 
lack of time (so, to lack of  staff), but also to the age-old custom of our strict (western) 
scientific approach to the disease and patients who in hospital corridors are simply 
called ‘cases’.   
 
When these prostrate ‘cases’ have got on their feet again by some specific 
information and a warm invitation to cooperation, a radical change of opinion about 
illness and healing will have taken place.  
 
This revolution already started in the last generation by, among other things, the work 
of a brave thinker like Ivan Illich and dozens of his intellectual companions in 
Northern America. This upheaval of the traditional view in the medical circles as well 
as with the patients themselves is so radical that it will probably take more 
generations before this reorientation will be the standard.  
 
But if we do not start at present, full of enthusiasm and selfconfidence, then when at 
all? 
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